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FIRM ORDER CONFIRMATION (FOC) TIMELINESS. 2005 

 type Aniliatian Data 

io Non-Aniliate Circut Orders 

%GonfirmedonTime 

Standard Deviation 

V e m n  272 ARiliates Circuil Orders 

%Confirmed an Time 

Slandard Deviation 

Non 272 ARiiiateS Circuit Orders 

'A Confirmedon Time 

Standard Deviation 

ii Nan-ARiliate Circuit Orders 

%Conlimedon Time 

Standard Devialion 

Verizon 272 ARiliates Circuit Orders 

%Confirmed on Time 

Standard UeYlation 

Non 272 ARitiates Circuit Orders 

%Confimedon Time 

Standard Deviation 

:3 and above Nan-ARiliate Circuil Orden 

%Confirmed an Time 

Standard DeviallOn 

V e m n  272 ARiliates Circuit Orders 

Ole Conlirmed on Time 

Slandard Deviation 

Non 272 ARiliateS CircuI Orders 

%Conlimedon Time 

Standard Deviation 

Sep n c t  NO" DeC 

100,OO 10000 100.00 100.W 100.00 100.00 lW.00 85 71 100.00 100.00 100.00 100.QQ 
0.W 0.00 0.00 0 00 0.00 0.36 0.00 0.00 0 00 0.00 

Jan Feb Ma, AW May J"" Jul Aug 
5 1 1  7 9 4 5 15 12 5 12 16 23 

0.W 0.00 
12 11 4 13 13 4 0 0 0 2 0 5 

100.00 ioo.oo to0.00 100.00 1oo.oo ioo.oo 100.00 75.00 
0.00 0.00 0.00 0.00 0.00 0.W 0.00 0.50 

0 0 0 0 0 0 1 0 1 0 0 0 
.. 10000 - 100.00 
.. - - - 

175 109 105 84 101 66 111 95 76 168 125 157 
100.00 99.20 100.00 98.66 96.33 97.14 97.62 100.00 100.00 97.30 96.84 100.00 

0.11 0.19 0.17 0.15 0.00 0.00 0.16 0.18 0.00 

100.00 91.67 100.00 100.00 1OO.W 100.00 97 37 lW.00 96.15 97.44 1 0 0 . O Q  

0 00 0.00 0.16 0.00 0.20 0 16 0.00 

0 00 0.09 0.W 
12 8 1 30 33 38 28 26 39 16 5 0 

0.00 0 29 0.00 
3 2 0 4 

100.00 100.00 ioo.00 100.00 10000 

0.W 0.00 0 00 0.00 0.00 0.00 0.00 0.00 
0 7 6 3 15 6 

14 3 0 4 1 5 2 1 

. 100.00 lOO.00 100.00 100.00 100.00 
.. 

7 5 8 6 5 4 

71.43 100.00 33.33 100.00 100.00 65.71 100.00 75 00 86  67 80.00 1 0 0 . O Q  
0.58 0.00 0.00 0.36 0.00 0.46 0.52 0.45 0.00 

6000 lOO.00 . 60.00 100 00 50.00 50.00 100.00 

0.55 0.00 . 0.45 0.00 0.71 0.71 0 . 0 0  

0.43 0.00 
5 2 0 0 0 5 0 3 0 2 2 6 

0 1 1 1 1 1 0 0 
1OO.W 100.00 100.00 100.00 100.00 .. 

2 0 0 1 
100.00 100 00 

.. 0.00 - 
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PERCENT INSTALLATION APPOINTMENTS MET. 2005 

:I 

10000 50 00 I0000 50.00 33 33 IO000 53 33 100.00 93.10 

0.00 0.25 0 00 0 51 0 00 053 0 58 0.00 0.26 0 00 0 26 
% Instal$lm appoinlmenls Me1 77 76 100.W 53 75 

Standard OeYsIan 0.44 
12 7 13 7 12 15 4 Venzon 272 ARlialeS C~rCcyIII Inslalied 0 0 0 0 0 

91.67 65 71 84.62 100.00 75 00 80.00 100.00 

0 29 0.36 0 38 0 00 0.45 0.41 0.00 
% inStallalan Appimmenls Me1 

Siandard Devlalon 
0 0 0 0 0 1 Non 272 ARlaIer CllcuIs inStalled I 0 0 0 0 0 

100 00 ob Inslalblion AppO~nImenti Met 100.00 

standard D ~ Y U I O ~  
147 195 197 200 143 114 143 209 216 223 303 

0,27 0.35 0 30 0,36 0.24 0 20 0 25 0.23 

Non- Afliliale Ci rcm lnilailed 204 
92,OO 66 01 50.35 M,62 93.78 95.63 93 27 94 35 ln~lallalan Appoinlmenls Me1 96.08 92.52 93 97 52.39 

Standard Oevldlon 019 0.25 0.24 011 
13 3 56 35 46 38 26 31 33 Venian 272 ARlvIeO CIICUIS inslalied 12 5 3 

66.67 92 31 100.00 100.00 97 I 4  95.65 57.37 84 62 63.87 93.94 9b Instablion A~w~nlrneGIi Met 91 67 100,OO 
0 00 0.58 0.00 0.00 0,OO 0.17 0.21 0.16 0.37 0 37 0 24 

40 13 I O  8 2 4 13 
standard o e v m  0.29 

NOR 272 A R I U I ~ ~  I circuns inslailea 1 6  20 24 13 35 

i3 ana above 

65.00 10000 IO000 60 00 90 W 69 23 100.00 lOO.00 lW.00 lOO.00 100 00 % Inslailalan Appoimmenlr Mal 87.50 
standera o e v m n  0,35 0.37 0 00 0 00 0 50 0 30 0 48 0.00 000 0.00 0.00 0.00 

14 5 5 3 8 9 2 3 ~on-~miiaie C,rC"lS lnslalled 2 3 6 3 
lOO.00 85.71 IWOO 10000 10000 75.00 10000 50 00 100.00 % lnslaiblion AoWinlmemS Met IOOW IWOO 100.00 

0.00 0.00 0.00 0 58 0 36 0.00 OW 0 00 0.46 0 00 0 71 0 00 Standard Owlal~on 
1 2 2 2 4 1 1 1 6 ver,mn 272 ARIUI~S I circun~ installea 1 3  2 3 

Non 272AlflYeS 

100.00 lW.00 lOO.00 lO0,OO 75 00 10000 75 00 10000 10000 

0.00 0.00 0.00 0 50 0.45 
% Installalm appointments Me1 66 67 10000 33 33 

CIICURIInslaIIed 0 0 0 0 

slma*<d Devetaton 

Standard Devlalan 0.56 0,OO 0 58 
0 0 0 0 1 0 0 0 

lnslalblbn Apwinlmenls Met 10000 
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PERCENT INSTALLATION APPOINTMENTS MET. 2006 

~ T g e  

10 

od NO" DBC AWtllalan Data JB" Feb MB' Apr May J"" Jul Aus SeP 
Non Anila18 clnum inmilea 32 19 59 12 35 12 14 56 23 2 4 2 

% Inrtslklan Wmm,,,ls Me1 9688 8947 9661 lW00 W 29 75 W 32 88 1WW 1OOW l W 0 Q  
Sbndaa Oevlslan 0 16 0 32 0 I6 OW 0 24 0 45 0 27 0 00 0 00 O W  OW O W  

% Installston @paintmenls Met 80 W 63 33 83 33 1WW 1WW 65 71 lW00 e n W  15 W 1WW 7 5 W  1 W Q 0  

lOOW I W W  

Vwam 272 Anillates CIICYL InYslled 5 6 6 10 3 3 i 2 7 5 1 4 

Skndard Deuklon 0 45 041 0.41 OW 0 00 0 36 OW 0 45 050 0.50 O W  

I t 

i1 
slandard Dewfan 

% Installon bpoinlmenfr Met 96 34 W 35 33.77 95.11 91 08 94 44 65.93 95 16 92.80 9387 6316 94.26 
Nan- Aflllafe C1C""S Innalled 355 114 273 164 157 144 135 226 125 19s 95 122 

Standard Devlslan 0.19 030 0 24 0 22 0 29 0.23 0.35 0 21 0 26 0 24 0.36 0.23 

sfanaard DBvldan 

I % lnrtalklon aWomsnts Met I lW W lW W 87 88 lW00 I W W  I W W  9889 W W  1 W W  I W W  8333 10000 I 
016 0 33 0 25 0 I 7  0 29 0 25 0 22 0 30 0 33 0 19 OM 0 00 

I I Stsndard D ~ v s l m  I ow OW 0 33 OW 0 00 OW 0 1 1  0 31 OW O W  041 O W  

J m a a m  l ~ a n  ~n~iiate I CIrcYlB Inslalled 1 6  3 4 1 2 6 5 10 2 4 3 3 

Vsrkon 272 Aniliateer 

Nan-272 Aflillales 

% Instalhlafm bpaintmenfs Met 63 33 I W W  I W W  1WOO 1WW 1WW 1WW l o o w  50 W I W W  1W.W ?WOO 
Sfanbid Demlan 041 OW OW 0.00 OW OW 0.W O i l  O W  0 00 0.W 

C i m b  I"Stlled 3 31 5 6 3 7 4 7 8 

% lnrlalklbn W m s n t s  Met 100 W 96 77 iW00  1W.W 1W.W 1 W W  lO0.W lO0.W 1ww 
Standard D ~ v s l a n  0 00 016 OW 0 00 OW OW 0.00 OW 0.00 

ClrCYdS Inslalled 

% Instalklatan @paintmenls Met 
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NEW INSTALLATION TROUBLE REPORT RATE. 2005 

: os0 Non-Aiiliate CIrcUlts lnstalied 23 9 9 16 9 22 4 8 3 13 15 20 
Yo New Circuit Failures 4.35 0.00 0.00 0.00 0.W 18.18 0.00 12.50 0.00 7 69 0 00 0.00 

Standard Deviation 0.21 0.00 0.00 0.00 0,W 0.39 0.00 0.35 0.00 0 28 0.00 0.00 I Venzon 272 AHiliateS i Circuits lnsi81led I o  0 0 0 0 6 12 7 13 7 12 1 5  

Nan 272 ARiiiates 

%New Circuit Failures ~ 0.00 8.33 14.29 7.69 14.29 8 33 6.67 

Standarc De"la1lo" . . 0.00 0.29 0 38 0.28 0,38 0.29 0.26 

Circuits lnstaiied 0 1 0 0 0 0 0 0 0 0 0 0 

. . 

.. %New CircuiIFailures . 0 00 

Standard Deviation 

3.41 4.76 1.01 1 52 5.15 2.80 3 51 2.10 2.39 1.39 2 . 2 4  I I I %New Cirwit Failures I 2.80 

.~ - . . 

I Standaid Deviation 0.17 0.16 0.21 0.10 0 12 0.22 0.17 0 18 0.14 0.15 0.12 0.15 

Venron 272 ARiliate~ I Circuts lnstalled 1 5  12 5 3 13 67 56 35 46 38 26 31 

I Standard Deviation 0.00 0.71 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 

3 1 15 2 2 4 1 1 1 Venzon 272 ARiliateS I Cilwits installed 1 3  3 2 

OS3 and above 

%New Circuit Failures 0.W 0.00 0.00 0.00 OW 2.99 0.00 5 71 0.00 0.00 3.85 6.45 

Standard Deviaiiw 0.00 0.00 0.00 0.00 OW 0.17 0.00 0.24 0.00 0.00 0.20 0.25 
Nan 272 AHiiiates Circuits Installed 27 8 20 24 13 35 40 13 10 8 2 4 

%New Circuli FaiIUIeS 0.00 0.00 0.00 0.00 0.W 0.00 0.00 0.00 0.00 0.00 0.W 0.00 

Standard Deviation 0.00 0.00 0 00 0.00 0.W 0.00 0.00 0.00 0.00 0.00 0.W 0.00 
6 3 1 5 5 3 8 9 2 Non-Anillate Circuits InStalted 6 2 3 

%New Circuit Failures 0.00 50.00 0 00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 

Attachment A-3 

Non 272 AHiliates 

7 

%New Circuit Failures 0.00 0.00 0.00 0.00 0.W 0.00 0.00 0.00 25.00 0.00 0 00 0.00 
.. Standard Deviation 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0 50 

Circuits InSlalled 0 0 0 
Ys New Circuit Failures 0,OO 

Standarc DeMation . . 

0 0 0 0 0 0 1 0 0 
.. 
~. 



NEW INSTALLATION TROUBLE REPORT RATE. 2005 

"Type 
io 

AAliation Data JB" Feb M N  APr May J"" JuI Rug SeP OCt NO" Dee 
Non-Afiliate Circuits Installed 29 32 19 59 12 35 12 14 56 2 3  2 4 

OIa New Circuit Failures 0.00 9.38 5 26 0 00 0.00 6,57 0.00 7.14 1.72 4.35 0.00 25.00 

Standard Deviation 0.00 0.30 0.23 0 00 0.00 0,26 0.00 0.27 0.13 021 0.00 0.50 

Circuits installed 4 5 6 6 10 3 7 3 5 4 1 4 

e% New Circuit Failures 25.00 0.00 16.67 0.00 10.00 0 00 0.00 0.00 0.00 0 00 0.00 0.00 

Standard Deviation 0.50 0.00 0.41 0.00 0.32 0 00 0.00 0.00 0.00 0 00 0.00 

%New Circuit Failures 0.00 0 00 0.00 

Verimn 272 Afiliates 

Non-272 Affliates C i w l s  Installed 1 1 1 

il Nan-Aniliate Circuits Installed 303 355 114 273 164 157 144 135 226 125 199 95 
Yo New Cilcuit Falures 2 31 2.62 0 00 2.56 2.17 3 18 7.64 2.96 4.39 0.00 4.02 5.26 

V e n m  272 pifillales CircuitE InStalled 33 39 26 32  36 23 32 39 32 33 29 60 
% New Circuit FBIUW 0 00 0.00 0.00 0.00 2.76 6.70 0.00 0.00 0.00 0.00 3.45 0.00 

Slandaid Deviation 0.00 0.00 0.00 0 00 0.00 0.00 0 00 0 00 0.00 

Now272 Aniliateo I Cixcuits Installed I ~~ 

Standard Devlat~on 

X New Circuit Failure$ 

Slandard Deviation 

0 00 OW 0.00 0,oo 0.17 0.29 0.00 0.00 0.00 0.00 0.19 0.00 

Attachment A-3 

Nm-212 Alfiliates C t r c m  Installea 

91, New Circuit Failures 

8 

13 11 11 33 30 4 153 90 20 50 39 6 

0.00 0.W 9.09 0 00 0.00 0.00 2.61 1.11 0.00 2.00 5.13 0.00 

i3 

Standaid D e m o n  0.00 0.W 0.30 0.00 0.00 0.00 0.16 0.1 1 0.00 0.14 0.22 0.00 

Nm-Mii late Circuits installed 3 6 3 4 1 2 6 5 10 2 4 3 
Yo New Circuit Failures 0.00 0.00 0.00 0 00 0.00 0.00 0.00 0.00 0 00 0.00 0.00 0.00 

Standard Deviation 0.00 0.00 0.00 0 00 0.00 0.00 0.00 0 00 0.00 0.00 0.00 

Venzon 212 ARliateo Circuits Installed 8 3 31 5 6 3 7 4 7 

'lo New Circuit  failure^ 0.00 0.00 0.00 0 00 0.00 0.00 0.00 0 00 0.00 





FAILURE RATVTROUBLE REPORT RATE -2W6 

Venzon 272 AIhiiaieS 

arvType IAiIliation IDala I Jan Feb Mar A P ~  May J"" Jui Au9 Sep OCt NO" Dee 
30 Non-AHiliate Circuit$ in Serrice 71 1 694 676 667 653 636 612 610 594 575 576 556 

Failure Report Rate 1.41 2.88 1 33 3.00 1.38 1.26 1 60 377 1.65 4.70 5 03 3.42 

Standard DeviahOn 0.12 0.17 011 017 0.12 0.11 0.13 0.19 0.13 0.21 0 22 0.18 

Circuits in Service 492 494 491 490 488 477 474 469 458 439 431 4 2 0  
Faiiure Repon Rate 2.64 1.62 1.22 3.67 2.46 7.76 4.22 1.49 1.75 3.42 3.46 3.10 

Standard Deviation 016 0.13 0.1 1 019 0.16 0.27 0.20 0.12 0.13 0.18 0.16 0.1 7 
Non-272 Aniliaten circuits in Selvlce 3 3 3 3 4 4 5 5 5 5 5 5 

Failure Repan Rate 100.00 0.00 0.00 0.00 25.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 
Standard Devialon .. 0.00 0.50 

Venzon 272 Anilialees 

Failure ReportRale 1.73 1.40 2.06 3.63 1.97 2 35 2.76 1.41 2.66 2.20 2.39 1.62 

Standard Deviation 0.13 0.12 0.14 0.19 0.14 015 0.16 0.12 0.16 0.15 015 0.1 3 

Circuits in Service 1505 1526 1537 1531 1506 1503 1523 1534 1551 1535 1562 1571 

FaiIureRepon Rate 1,40 1.16 2.06 7.74 1.99 2 20 1.71 2.41 1.93 2.61 166 1 . 2 7  
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Standard Deviation 012 0.11 0.14 0.16 0.14 0.15 0.13 0.15 0.14 0.16 0.13 0.1 1 

I 

Failure ReponRate 0.16 0,35 1 03 0.66 0.83 1.48 2.57 2.05 2.50 2.01 1.23 1.37 

Standard Dewtion 0.04 0.06 010 0.06 0.09 0.12 0.16 0.14 0.16 0.14 0.11 0.1 2 
Nan-Aniliate Circuits ~n Sewice 162 163 183 162 160 165 194 202 204 206 207 2 0 9  

FailuieReportRate 1.10 1.09 0.00 110 0.00 0.00 0.00 0.00 0.00 0.49 0.46 0.48 

Standard Deviation 0.10 0.10 0.10 0.01 0 07 0 07 

Non-272 Affiliales 

Failure Report Rate 0,OO 0.77 0.00 2.52 0.62 0.61 0 56 0.00 0.00 0.00 0.56 0 .00  

Standard Deviation 0.09 0.16 0.08 0.08 0 06 0 08 

Circuits in S e ~ c e  36 34 35 35 35 35 35 35 35 35 35 3 5  
Failure Repan Rale 0.00 0 00 0 00 0.00 0.00 0.00 0 00 0.00 0.00 0 00 0 00 2 . 8 6  

.. 



1 



AVERAGE REPAIR IWERVAUMEAN TIME lo RESTORE. 2w6 

AverageReDair lnlewal 7.02 3.13 4.14 4.69 2.73 6 27 4 04 413 14,65 7 33 3.59 6.07 

%"dad Devlalan 8.12 2.52 3.63 3.35 0.81 11.34 2 72 2 53 25 15 5 12 2 77 5.41 

Yeeon 272 Anillales Trouble Repaffi 13 9 6 18 12 37 20 7 6 15 15 13 
AverageRepair lnlew~l 1316 2.74 4.36 3 55 5.41 4 57 7 08 4 06 9.23 413 3 03 6.62 

smam D W ~ I ~ O  23 90 1.82 3.70 1.86 4.05 4 22 5 96 2 32 1487 3,25 188 2.60 

A v e ~ a ~ e R e p a ~ r  l n l e ~ ~ l  34 87 8.73 

Non-272 Amlales lmuble Reporf~ 3 1 

sianaad Devialian 43,80 
il Nan-Affiliale Tmvble Repons 94 74 111 196 108 131 156 80 151 126 137 94 

AverageRepaii Interval 5.62 5.1 1 8.39 4.72 4.26 4 98 5 48 3 67 4 64 4 54 6 29 5 31 
sianaara ~ e v i s t ~ n  5.54 3.82 1983 3 46 4.58 4.18 4 4 4  2.68 4 50 3.44 5 26 4.59 

Yenion 272 AnillateS Tmuble Hepoh 21 18 32 42 30 33 26 37 30 40 26 2 0  

AvenoeRepair lnleml 5.42 4.06 4 60 4 65 3.42 6.04 816 4.16 5 39 5.25 4 58 6.37 

Slandard Devislan 5.39 4.38 7.91 3.00 2.69 5.70 9 62 246 3,53 4 48 319 6.52 
Non-272 Affiliales I Tmuble He~om I 1  2 6 4 5 9 16 13 16 13 8 9 

AvemgeRepa~r lnleml i6.n 3.66 2.59 166 2.98 4.52 413 5.71 531 3.41 6 06 5 21 
sianaad D ~ W ~ D D  2.22 1.06 1.24 1.95 2.22 2 20 5 64 6 84 2.69 1 4 4  4.30 

i3 No"-Afhliale Troubie Repom 2 2 2 1 1 1 

AveraoeRewir Inlep~al 317 0 86 6.28 3.47 415 2 10 " .  
sianaald DWIW 165 0 08 0 00 

Ve6mn 272 Afflales I Tmuble Reoom I -. 1 4 1 1 1 1 I 0 @7 3.50 5.03 1.55 4 93 2.03 
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FIRM ORDER CONFIRMATION (FOC) TIMELINESS. 2W5 

Venzon 272 Aniliales 

I 90.9. 100.00 lO0.W lO0.W 100.00 93,33 10000 94.74 96 30 100.00 100.00 

circuitordel~ 0 0 0 0 2 2 3 2 1 21 2 4 

% Confirmed on Time 100,00 50 W 10000 lW.00 100.00 95.24 100.00 75.00 

Ii 

i3 and above 

Slandard Deviation 0 00 0.71 OW 0.00 0.22 0.00 0.50 

Non 272 Afiliates Circuit OrderS 0 0 0 0 0 0 0 0 0 0 0 0 
% Canlimed on Time 

Standard Deviation 

Non-Afliliale Circuit Orders 105 94 146 94 92 91 105 99 63 99 108 98 

% Confinedaniime 98.10 97.87 97 95 96.94 lO0.W 95.60 96,10 97.98 9759 95.96 97.22 96.94 

Standard Deviation 0 14 0.15 0.14 0.10 0.00 0.21 0.14 0.14 0.15 0 20 0.17 0.17 

Yedlon 272 AHilialeS Circuit Order$ 0 I 4 1 3 19 16 40 32 23 29 2 0  

% Conlirmed on Time 100.00 too.00 100.00 100.00 100.00 10000 100.00 100.00 100.00 100.00 95.00 
Standard Deviaban 0.00 0.00 OW 0 00 0.00 0.00 0.00 0.00 0.22 

%Confirmed oniime lO0.W 100.00 ioo.00 100.00 100.00 .W,OO 66.67 88.00 80.56 100.00 80.00 100.00 
Standard Deviation 0 00 0.00 0.00 0.W 0.00 0.50 0 33 0.40 0.00 0 45 0.00 

100.00 10000 1W.00 100.00 %Conlhedon Time 100.00 100.00 1OO.W 67.50 100.00 10000 100.00 

Standard Deviat~an 0.00 0.00 0.35 0.00 0.00 0.00 0.00 0.00 0.00 

%Conlined onTime 100.00 

Standard Deviation 0.00 

Non 272 ARiliates Circuit Orders 3 1 8 6 13 19 9 25 36 33 5 11 

Nan-ARiliale Ci(Cui1 Orden 3 0 1 5 8 3 4 2 2 4 2 1 

Venzon 272 ARiliales Circuit Orden 0 0 0 0 0 0 0 0 0 0 0 2 

Nan 272 Afiliates Circuit Orders 0 0 0 0 0 0 0 0 0 0 1 1 

%Conlinedon Time 
Standard Devialian .. 

io000 100.00 
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PERCENT INSTALLATION APPOINTMENTS MET. 2005 

I I % Installaton Appointments Met I 100 W 100.00 100.W IWOO 10000 90.91 10000 100.00 100.00 10000 10000 1 0 0 0 0  
Slandard Demlm 0 00 0 00 0,OO 0 00 0 00 0.30 0.00 0 00 0 00 OW 0.00 0.00 

Y e r i m  272 AMllaIes Circuds Installed 0 0 0 0 0 1 3 5 2 I7 10 9 

70 Installalatan Appomtmenls Met 10000 IWOO lOO.00 10000 100.00 100.00 10000 

standam DCWW 0 00 0.00 0.00 0.00 0 00 0 00 

% lnslallalalan Appomlmenlr Me1 100,OO 1W.W IW.00 100.00 
Slandaid Devlatan 

Non 212 ARIiaIes Circuls ln~ialled 1 0 1 0 1 0 0 0 1 0 0 0 

$1 Non-Amlde circuis inmailea 149 148 113 173 136 131 72 120 128 101 155 175 
9b Installation Appoinlmets Met 94.63 99,32 91 35 96.27 97,m 96 95 81 67 96 67 96.09 86 04 98 7. 96.00 
Slandard D e u m n  0.23 0,08 0 I6 010 0 , l i  0 I7  0.28 0 18 0.19 0.20 011 0.20 

Y e r i m  272 AmieeS Circuns Installed 2 0 1 1 2 58 102 57 40 39 21 26 

% Installallon AppolmmenDMel 1W.00 IWOO 1W.00 1W.00 100.00 96.06 98 25 95 W U.87 I W W  92.31 

Standard Qei~flon 0.00 0.00 0.00 0,20 0 I3 0 22 0 22 0.00 0.27 

NO" 272 A m i m  circuis i nmc  0 5 6 10 11 12 16 8 35 1 1 6 
100.00 100  00 '% Installatan Appoinlmenls Me1 lO0.N 100.00 100.00 10000 91.67 81.25 15 00 97.14 100.00 

Sandad Devlalan 0 00 0 00 0 00 0 00 0.29 0.40 0 46 0.17 0.00 0.00 
33 and above Non-Affillale Cilculs InSIalled 1 1 12 1 3 8 2 1 1 4 2 3 

41. lnslalialnn Appainlmenlr Met 10000 10000 10000 10000 lO0.W IOOW 50 00 lW.00 100.00 10000 loo00 10000 
Standard Dwvlm 0 00 0.W 0.W 0 00 0 71 0 00 0.00 0.00 

'4 Inslalklon Appomlmew Me1 100.00 1W.00 10000 100.00 
Standard DeiMfIY)" 

Yeikon 272 Amlalei C i m n ~  Installed 1 0 0 1 0 0 0 1 0 0 0 1 

NO" 272 Amilates c i m S  instaiied 0 0 0 0 0 0 1 1 3 3 5 2 

7- Inslallatan Appointments Me1 100.00 l00.00 10000 10000 1W.00 1 00.00 

Slandam Devlalan 0.00 0 00 0 00 0.00 

Attachment A-3 17 



PERCENT INSTALLATION APPOINTMENTS MET. 2006 
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